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TSB D-PC-0042 

Date: March 4th, 2024 

To: Internal, Sales, Distribution, and Sales Representatives  

From: Technical Service Department 

Subject: WattMaster DDC Controls Warranty Replacement 3 -25 Ton DC Models 

 
Daikin Comfort Technologies North America, Inc. is pleased to announce that the iLINQ (Image 1) 
controls will be used as warranty replacement for the legacy WattMaster DDC controls (Image 2).   

Warranty kits will include instructions, mounting brackets, and all wiring needed to convert the unit 
from WattMaster controls to the iLINQ controls.  

Image 1       Image 2 

iLINQ Controller       WattMaster Controller   
   

           

 

 

 

 

 

 

 

 

Note:  

For BACnet™ communication failures, there will be a different procedure showing how to replace a 
failed chip on the WattMaster controller.    

BACnet™is a trademark of ASHRAE. 
 

Kit Part Number 

WMDDCRPKT01 

(Continued on next page) 
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A label is included in the kits that must be applied next to the wiring diagram on the unit for future 
service requirements.  This label provides installation and operation information for the kit due to the 
wiring changes (Image 3).  

      Image 3 

        

I&O Small (3-6 Ton)  
I&O Large & Medium chassis 

(7.5-25 Tons)  

IO-946 IO-945 

 
Claims must be filed on Warranty Express. The model and serial number for each unit must be provided. 
Please consult the Warranty Department if you need assistance with this process.  
 
If you have technical questions, please call 1-855-DAIKIN1, option 4, or e-mail 
TechnicalServicesDaikin@daikincomfort.com.  
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