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Date: July 11, 2023
To: All Service and Parts Managers
From: Technical Services Department

Subject: Ceiling Mount Air Handlers (ACSF) Missing Flowrator Tubes

It has come to our attention that ceiling mount air handlers (ACSF) are missing the Flowrator tube, Part
Number B1796630, from the literature assembly. ACSF ceiling mount air handlers produced prior to
serial number 2306724252 were shipped without the Flowrator tube. Contractors with units listed
below, with serial numbers prior to 2306724252, must obtain Flowrator tubes from their local
distributor. Distributors must order Flowrator tube part #81796630 from Order Services and provide it
to their contractors at no cost.

Model Rev Model Rev
ACSF18MN1605 AB | ACSF24LN1610 | AB
ACSF18MN1608 AB | ACSF30LN1605 AB
ACSF24LN1605 AB | ACSF30LN1606 | AB
ACSF24LN1606 AB | ACSF30LN1608 | AB
ACSF24LN1608 AB | ACSF30LN1610 | AB
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