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TSB-OT-0009 

Date: May 17, 2021 

To: Internal, Sales, Distribution, and Sales Representatives  

From: Thomas Hicks, Product Specialist Daikin Technical Services 

Subject: New Service Manual for Standard Efficiency Light Commercial Packaged Products 

Daikin North America LLC is pleased to announce a new service manual for standard efficiency light 
commercial packaged products. This new manual (RSD6412025) will replace service manuals 
RSD6412021 and RSD6412023 and cover all fuels from 3-25-ton. 

The new manual explains system operation, has diagrams for component locations within the various 
control boxes, troubleshooting flowcharts, and more. The manual can be viewed and downloaded here 
and is also located in Daikin City*, Daikin AC or Partnerlink.  
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For further troubleshooting or technical assistance please utilize our technical call center at 
1-800-Daikin1. 

*To obtain Daikin City login credentials, please register at https://www.daikincity.com/ or email 
DaikinCity@daikincomfort.com. 
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